IIpaBui1a oka3aHus ycayr
no IIporpamme «Belgee Assistance» («beJiIsku MoMoIIb HAa JOPOrax»)

VBakaembiii [lokynarens, Onmaromapum Bac 3a BbiOOp aBTOMOOMIS Mapku «Belgeey
(«BEJIIIKN»).

B moboe Bpemsi cyrok Bbl mMoxere mo3BOHHTH B KOHTakT-lieHTp [Iporpammsr «Belgee
Assistance» («bemmku oMo, Ha jgoporax») mo Ttenaedony 8-800-511-02-75 (3BOHOK 110
Poccutickoit ®eneparuu 6ecrutatabiid) wim +7 (495) 181-57-67 (3BoHOK 1utaTHBIN). [11aTa 3a 3BOHOK
B3UMaeTcsa corjacHo Tapudam Bamero omeparopa CBs3uM) M HaIlM CIEHUANIHUCTHI OKaXyT Bam
IIOMOILb B KPaT4alIlINe CPOKHU.

[Ipu 3BoHKe B KOHTakKT-LIeHTp I[Iporpammbl OyJbTe TOTOBBI MPEAOCTABUTH CIEAYIOUIYIO
UH(POPMALIUIO:

- Bamre nms;

- Unentudukanmonnsiii Homep (VIN-kox) Bamero aBromoomis;

- KOHTaKTHBII HOMep TenedoHa;

- CBO€ MECTOHAXOXK/CHUE,

- XapakTep MoJIOMKH ABTOMOOUIIS (TIpH HEOOXOIUMOCTH ).

Hacrosiue I1paBuna oxazanus Ycenyr (nanee — «lIpaBuna») conepxar onucanue [Iporpammsl
11 aBToMoOuITeit Mapku «Belgee» u yciaoBus okaszaHus yCIyr B paMKax qaHHou [IporpaMmel.

000 «IKNJIN-MOTOPC» umeet npaBo B OJJHOCTOPOHHEM NOPSAJIKE BHOCUTh U3MEHEHUS B
Hactosaume [lpaBuna. AxktyanbHas Bepcusi IIpaBun Haxomutcs Ha odunuampbHoM caiite OO0
«JOKUJIN-MOTOPC» B cetn MnTepHer o aapecy: https://belgee.ru/

1. HIOHATHUA U ONTPEJAEJIEHUSA

Koneunslii nokynareas/ [lokynarenb — ropuaudyeckoe 1100 (Gu3nyueckoe JTUIo, KOTOpoe
npuoOpeno ABToMOOWIH y J{UIepoB NJist TUYHBIX, CEMEMHBIX, IOMAITHUX WU aIMUHUCTPATHBHO-
XO3SIMCTBEHHBIX LIEJIEH, a HE C LIENBIO €r0 JalIbHEUIIEH MEPETPOIaKH.

Komnanus — OOmiectBo ¢ orpanudeHHoi orBercTBeHHOCThI0 OO0 «JDKUIIM-MOTOPC»
(OI'PH 1235000153464).

ABTOMOOMIIb — TPAHCIIOPTHOE CPEACTBO Mapku «Belgeey, ykazanHoe B pa3jesne 2 HaCTOSAIIMX
npaBuJl.

NuJiep, JInnepckuii HeHTP — aBTOPU30BaHHBIN auiiep Mapku «Belgeey, ropuarueckoe uIlo,
npuoOperatoniee ApromoOmnu y KoMmanuum Ha yClIOBHAX 3akKIIOYEHHOro ¢ Hel Jlumepckoro
JIOTOBOpa 1Jisi UX Tepenpofaxu KoHEYHBIM MOKyIaTeasiM U OCYIIECTBISIONIEE OOCTy>KHBaHUE
peann3oBaHHbIX KOHEYHBIM MOKymnaTenssM ABTOMOOUIIEH U CEPBUCHBIX TOBAPOB.

IMaprHep Kommanumum — opraHu3anus, HaxoAsAIascsl B JIOTOBOPHBIX OTHOLICHUSX C
Kommnanwueii, ¢ uensto okazanus KoneunsiM nmokynatesnsim ycayr no IIporpamme.
Konrakr-ueHTp — 1eHTp wuHpOpManuoHHOW ToaaepXku KoOHEUHBIX TOKymareneH,

OCYILECTBIISIOUIMIA PErHCTPaLUI0 OOpaIleHuii W KOOpJMHALMIO OKa3aHus nomouy KoHeuHbIM
nokymaresiM 1o Ilporpamme 24 daca B cyTkw 7 jaHeW B Heaemto 365 (366) aHeid B romy, IO
TesedoHaM:

8-800-511-02-75 (3BoHOK M0 Poccuiickoii @enepariuy OECTUIaTHBIN);

+7 (495) 181-57-67 (3BoHOK muiaTHbBIH. [lmaTa 3a 3BOHOK B3MMAeTcsi COTVIACHO Tapudam
orepaTtopa cBsi3u KoHEYHOTo MoKyrmaTers).

Iporpamma — Ilporpamma «Belgee Assistance» («benmku momomp Ha JA0porax»),
nporpamma okaszanusi Koneuneim nokynarensm Kommanueit mnm Ilaptaepom Kommanum ycnyr, B
nopsiike, o0beMe M Ha YCJIOBUAX, ONpEIENCHHbIX HactosmuMmu IlpaBunamu, npu oOpaiieHHH
Koneunoro nokynarenst B KoHTakT-11eHTp.

Axknent — oOpamenne Koneunoro nokynarens B KoHTakT-11eHTp 110 TenedoHy 1is MOTydeHHsI
yciIyr B pamkax [IporpamMMel, 03HadaroIee mojHoe coryiacue ¢ HactosummMu [Ipasunamu.


https://belgee.ru/

IMosioMKa — BO3HHKINIAs HEMOCPEJCTBEHHO Iepen oOpamnieHrneM KOHEUHOro mMoKymaTens B
KonTakr-ientp g nonydenus ycayr no [Iporpamme monomka u/uiau cUTyanusi, Ipu KOTOPOH
JTAIbHEHIIEe CaMOCTOsTENIbHOE MepeBIkeHne ABToMOoOMIsE KOHEYHOTO MoKymnaresnss HEBO3MOKHO
WM HeOe30MacHo.

ABTOMOOWJIBHAS 10POra — 00BEKT TPAHCIIOPTHON MHMPACTPYKTYPHI, TP THAZHAYCHHBIN JJIs
JBUKEHHS TPAHCTIOPTHBIX CPE/ICTB U BKIIIOYAIOIIHNM B ce0s1 3¢MEJIbHBIE YYaCTKH B IPAHULIAX MOJOCHI
OTBOJIa aBTOMOOWJILHOM JIOPOTM W PACIOJIOKEHHbIE HAa HUX WIM TOJ HUMHU KOHCTPYKTHBHBIC
3JIEMEHTHI (JJOPO’KHOE IOJIOTHO, JOPOXKHOE MOKPHITHE U MOJOOHBIE 3JIEMEHTHI) U JOPOKHBIE
COOPYKEHHS, SIBJIAIONIMECS €€ TEXHOJIOTMYECKOM YacThlO, - 3AlUTHBIC JIOPOXKHBIE COOPYKEHHS,
HCKYCCTBEHHBIE JIOPOKHBIE COOPYKEHUS, MPON3BOACTBEHHBIE OOBEKTHI, 3JIEMEHTH 00YCTPOHCTBA
aBTOMOOMJIBHBIX JIOPOT.

MeJikuii peMOHT — PEMOHT, MO3BOJISIOLIUI YCTPAHUTh MOJOMKY ABTOMOOUJISI B MECTE €ro
HaxO0JKJIeHUs 0e3 dBaKyaluu B JIMIIepCKUi LICHTP.

IloamMeHHBIH aBTOMOOMJIb — ABTOMOOWIb, TpenocTaBisieMblii KoOHEYHOMY MOKYyIaTesnto
[TapTHepom KoMmanuu 1y1st SKCIuTyaTauy B3aMeH ABTOMOOUIIS, HAXOASIIETOCS B PEMOHTE, Ha CPOK
pEMOHTa, HO He OoJiee 5 (MATH) KaJICHIapHBIX THEH.

2. YHACTHUKHU ITPOI'PAMMBI:

HevictBue [Iporpammsl pacnpoctpansiercst Ha ABroMmoOmin Mapku «Belgeey, mpruodpereHHbIe
Koneunsimu nokynarensimMu y Jlunepos Ha Tepputopun Poccuiickoit denepannu ¢ 01.07.2025 roga.
Heiicteue [Iporpammsbl He pacripocTpaHsieTcs Ha ABTOMOOHIIN, HCIIOJb3yEeMbI€ B KAUECTBE TAKCH.

3. CPOK JEVCTBHA ITIPOT'PAMMBI:

Cpoxk aeiictBus [Iporpammsl cocrasisier 1 (0QUH) roj ¢ JaThl TOKYIKH ABTOMOOWIIS IEPBBIM
BIaJIeNbIeM B JIMJIEpPCKOM LIEHTPE COTJIacCHO aKTy MpueMa-fepeaaud ABTOMOOUIIS.

IIporpaMma mnpekpamiaer cBOE€ IEHCTBHME C OKOHYaHMEM Cpoka aeWctsusa Jloroesopa ¢
neiictByromuM [lapraepom Komnanuu ecan CTopoHaMH HE IPUHATO PEIIEHUE O MPOAJIEHUU CPOKa
nencreus Jlorosopa.

B ciiyuae okoH4YaHuUs cpoKa JEHCTBHS AOroBopa ¢ aectByromum [laptaepom Komnanun Bce
oOs3aTenbeTBa 1o okazaHuto ycayr Koneunsim Ilokynarensim Bosnaratorcs Ha HoBoro IlaptHepa
Komnanuu, ¢ KOTOpeIM OyJ€T 3aKIH0YEH COOTBETCTBYIOIIMM TOTOBOP.

B cnyuae okon4aHus cpoka aerictBus JloroBopa neiictByromuii [Tapraep Komnanum o0s13an
nepenath KoMnanuu Bece kiMeHTCKHe 06a3bl M IepcoHabHble JaHHble Bcex Koneunsix [TokynaTenei,
UMEIOIMECS Y HErO B HAJMUUU U HE3aMEJUIMTENbHO NMPEKPAaTUTh UX 00pabOTKY B COOTBETCTBUU C
TEKYIIUM 3aKOHOJATeNbCTBOM Poccuiickor denepanniv 0 NepCOHAbHBIX JTaHHBIX.

4. TEPPUTOPUSI JTEMCTBUSA IPOTPAMMBI:
Poccuiickas @enepanus.

5. YCJIOBUS TEVMICTBUS TIPOT'PAMMBI:

5.1. VYenyru no IIporpamme okaspiBatoTcs KoHeuHOMY MOKyMaTemnto Mpu €ro oOpalieHuu B
KoHTakT-1IeHTp B citydae, eciii ABTOMOOWIIb HEIIPUTOICH IS SKCILTyaTaIiy.

5.1.1. ABTOMOOUITE HEMPUTOJIEH TSl DKCIUTYaTalluU ECIIH:

- BCJIC/ICTBHE TTOJIOMKH HE MOXKET HaYaTh JIBFOKCHUE WIIH TTPOJIOJDKHTH €r0 CaMOCTOSITEIILHO;

- ABTOMOOWJIb ¢ UMEIOITUMHUCS TMOJOMKAMH 3alpEIIeHO YKCILTyaTUPOBAaTh B COOTBETCTBUU C
[TpaBunamu noposxkHoro aBuxkeHus Poccuiickon denepanuu.

5.2. lleiictBue [IporpamMmbl pacripoCcTpaHsieTCs Ha CISTYIOIINE CITyYan:

5.2.1. Cny4an, 00yCIIOBICHHBIE TIOJIOMKOW CJICIYIOIIHNX 3JIEMEHTOB M CUCTEM ABTOMOOWIIS:

- PYJIEBOTO YIIPABIICHUS;

- KOpOOKH TIepeaay;

- TOPMO3HOM CUCTEMBI;



- MOAyIIeK 0€30MacHOCTH;

- MpUOOPHON TTaHEH;

- peMHs 0€30I1aCHOCTH;

- IBUTATEIIs;

-BHEILIHUX CBETOBBIX IIPHUOOPOB,;

- CTEKJIOOYHMCTUTENEH U CTEKJIOOMBIBATEJICH BETPOBOTO CTEKJIA,

- CUCTEM KJIMMAT-KOHTPOJIA (peXUMa HarpeBa Bo3/1yXa IIpy TEMIIEpAType OKPYKAIOLIEH cpesibl
Hwke 0°C, pexxuma oXJIaXISHHs BO3yXa IIPH TEMIIepaType oKpyskaromiei cpenbl Boime 35 °C).

- TE€4b Macya/TOIUINBA/IKCIUTYaTalluOHHBIX JKUAKOCTEH.

- CHCTEMbl OXJaXJeHus JBurarens (paboTOCHOCOOHOCTh BEHTUJISITOPOB  CHCTEMBI
OXJIXKJICHUS ).

- CUCTEMBI OECKIIIOUEBOI0 JOCTYIIA U 3aIlycka (aBapuHHBIHA 3aI1yCK).

- CUTHaJIM3alluM, YycTaHoBieHHOW Yy Jlunepa (perynupoBka [aTyuka yjAapa, 3aMeHa
MPEIOXPAHUTETIS).

5.2.2. IlpoTuBONIpaBHBIC ACHCTBUS TPETHUX JIHII (TIOMBITKY YTOHA, TIOBPEKICHHUS ), IPUBEIIIINE
K [T0JIOMKaM JIEMEHTOB M CUCTEM ABTOMOOHIIS.

5.2.3. CoObITHSI, BEI3BAaHHBIC YEIIOBEYECKUM (haKTOPOM:

- pa3psjika akKymyJasiTopa ABTOMOOWIIS;

- OTCYTCTBUE OCH3MHA,

- POKOJI MJIK TIOBPEXACHHE Kojeca ABTOMOOWIIS,

- 3aMOK 3aXHTaHus (KHOMKA start/stop (cTapT/cTom), eCiii MPUMEHHUMO);

5.2.4. JletictBue IIporpaMMbl He pacmpoCTpaHsSeTcs Ha Ciy4dau JOPOKHO-TPAHCIIOPTHOTO
npoucuiectus (TII), kpome ycayru sBakyauuu ABtomoousiss KoHeuHoro mokynarens B ciydae
HTII no 6mwxkaiimiero J{uinepckoro neHTpa.

5.3. [Iporpamma iefiCTByeT ¢ MOMEHTA MOKYIIKH ABTOMOOWIIS TP COOJTIOJICHUN CIIETYIOLTIX
YCIIOBUM:

5.3.1. ABToMobOmTs ipHOOpeTeH y Jdunepa.

5.3.2. KoHeuHblil moKynareiab CTpOro coOJOAaeT MHpaBWiIa SKCIUIyaTallud W yXxoJa 3a
ABTOMOOMIEM, u3NOKEeHHbIE B «CepBUCHOM KHUXKKe» U «PyKOBOJCTBE MO SKCIUTyaTalluuy»
ABTOMOOMJIS, BKJIOYash TOYHOE CIIEIOBAaHHE WHTEpBAJaM CEPBUCHOIO OOCIYKUBaHHUS U
CBOEBPEMEHHOE NPOBEIEHNE HEOOXOJUMBIX padoT B J{UiIepckoM LEHTpE.

5.3.3. KoHeuHblif OKynartenb B MOMEHT MIPeJOCTaBIeHUs ycayr 1o IIporpaMme He HAXOIUTCS
B COCTOSTHUU aJIKOTOJIbHOT'O, HAPKOTUYECKOTO UM UHOTO OTIbSIHEHUS.

5.3.4. JIro6ble ycnyru u pabotsl o IIporpamme, BBIMOJHSIOTCS MPU HAIMYUHM COTJIACHS OT
Koneunoro nokymnaress.

5.3.5. JIro6ble ycayru u pabotsl o IIporpamme, BBIMOTHSIOTCS MO pe3yibTaTaM MEPBUYHOM
Tene@oHHON JuarHocTuku, npoBogumon IlaptHépom Komnanum, npu kotopoit Koneunslit
NOKyHarTeab JODKEH HAaXOJUThbCA B cajloHE ABTOMOOMIS M MPOMU3BOJUTH BCE HEOOXOAMMBIE IS
OCYIIIECTBIICHUS IEPBUYHOM TUArHOCTUKU MaHMITYJIALIMU 0 yKazaHuio [laptaépa Komnanum.

5.3.6. JlroOble ycnmyru, OKaszblBaeMble IO 3ampocy KoHewyHOro mokymarens B paMKax
[TporpaMMbl, OCYIIECTBIISIOTCS HCKIIOYUTENBbHO B NpHUCYTCTBHMM KoHeyHOro mnokxymarens, Hpu
IPEIbSABICHUN UM BOJUTEIBCKOTO YAOCTOBEPEHUS, CBUJIETENIBCTBA O PETMCTPALIMU TPAHCIIOPTHOTO
cpeacTBa (WM Macrnopra TPAHCIOPTHOTO CPEJCTBA), JOKYMEHTOB, MOJITBEPKIAIOUINX 3aKOHHOCTh
pacriopsbkeHuss ABromoOmieM U ¢ corjacuss KoHedyHoro mokymaresiss Ha OKa3aHUE YCIYyr IO
[IporpamMMme, BBIpa)KEHHOM B TMOAMMCAHMHM COOTBETCTBYIOIIUX pAa3/eioB OQOPMIISIEMOro 3aKas-
Hapsizia A1 okaszaHus ycayr no IIporpamme.

6. YCJIIYTU, NPEJOCTABJISAEMBIE 11O TIPOT'PAMME:

6.1. UadopmanmonHas ciyxoa:

6.1.1. TexHUYecKast KOHCYIbTaIUs IO TeJIe(OHY;

6.1.2. uadopmarnmonHas moaaepKKa Mo TeledoHy MO BOMPOCaM, CBSI3aHHBIM C OKa3aHHEM
yCIIyT TOMOIIH Ha fopore 1o [Iporpamme.



6.2. TexHrueckas MOMOIIs Ha MECTE TTOJTOMKH ABTOMOOHIIS:

6.2.1. 3amyck nBuraresnss ABTOMOOWIISI OT BHEIIHETO HCTOYHUKA IMUTAHMS,

6.2.2. 1OJMB TOIUTMBA B MECTE HaXOXKACHUs ABTOMOOMIS (ycayra BKIKOYAET MOBO3 TOILIHBA
Koneunomy mnokynarento o0bémMoM 1o 10 (zmecsTu) JUTPOB, MPU 3TOM CTOMMOCTH TOILUIMBA
OIJIAUMBACTCS IOCJE 3aJIMBKU TOIIMBa KoHEYHBIM mMoOKymaTeneM 1o (PaKTHYEeCKOH CTOMMOCTH
TOIUIMBA, yka3aHHOH B yeke A3C);

6.2.3. 3ameHa koseca ABTOMOOMIIS,, HEOOXOAMMOCTh KOTOPOI BO3HUKIIA B pe3yJIbTaTe OUIHOKH
B yIIpaBJIeHUH ABTOMOOMIIEM, IPOKOJIAa KOJIeca BO BpeMsl YIIpaBiieHUs ABTOMOOMIIEM, TOBPEXKICHUS
KoJIeca TPETbUMHU JIUIAMU,

6.2.4. pa3010KUpOBKa ABEPE ABTOMOOWJIS IITATHBIM KIIFOYOM;

6.2.5. aBapuiiHbIii 3amycK qBUTATENs] ABTOMOOWIIS, €CIIM KITIOY HE PACcIO3HAH;

6.2.6. ocylIecTBICHHE MEJIKOr0 pPEMOHTAa Ha MECTe IOJIOMKH ABTOMOOWIs (3amMeHa
[IPEIOXpaHUTENS, 3aMEHA JIaMII U [IPOYEE);

6.3. OBakyanus ABTOMOOWIIS.

OBakyanuss ABromoOuiisi B [{uiaepckuil LIEHTP OCYIIECTBISECTCS B Clydae HEBO3MOXKHOCTH
ompefieNieHus TPUYMH BO3HUKHOBEHHUS TOJOMKH ABTOMOOWIIS W/WIM HEBO3MOXKHOCTH €€
ycTpaHeHHus. BbIOOp TuIla CrieHTeXHUKH, OCYIIECTBISAOMEH DBakyaluo ABTOMOOWIIS, JEKUT Ha
[Taptaépe Kommanuu. Ycmyra DBakyaiiys 0OKa3bIBaeTCs Ha CIASAYIOIINX YCIOBUSX.

6.3.1. DBakyarus B onvokaiimii Jlunepckuii meHTp Ha paccrostaue B npeaeiax 300 (Tpexcor)
KUJIOMETPOB OT aJIMUHUCTPATUBHBIX TPaHUIl ropojaa mpucyrcTBus Junepckoro nentpa. Ecnu B
pamuyce 50 (MATUAECATH) KHIOMETPOB OT MeCTa HaXOXKACHUST ABTOMOOWIISL PacloyioxKeHo 2 (1Ba) U
Oonee Jlunepckux LEHTpPa, TO yCiayra 3BaKyaluu ABTOMOOWIS MOXET ObITh IPEIOCTaBIICHA B OJUH
u3 onmmoxaiiiux Jlunepckux neHTpoB 1o Beidbopy Koneunoro nokynarens. B ciyuae JITII sBakyanus
MIPOU3BOUTCS TOJBKO 10 Onmkaiiiero [lunepckoro meHrtpa.

Crucok Jlmiiepckux IEHTPOB MOKHO YTOYHHUTH 1O TenedoHy ropsyen nunuu «Belgee» 8
800 511 95 25 (3BoHOok mo Poccutickoit Denepanuu OecriaTHBIN) WM Ha OQHUIIMAIIBHOM caiTe:
https://belgee.ru/

6.3.2. B cinyuyae orcyrcTBus y JMiepckoro IeHTpa BO3MOXKHOCTH TNPHHATH ABTOMOOMIIb
Koneunoro mnokymnartens B Hepabouwe dyachl Jluiepckoro IEeHTpa »3Bakyalusi ABTOMOOMIIA
OCYILECTBIISIETCSI Ha IIJIAaTHYIO CTOSIHKY, KOTopas ormaunBaeTcss KoHeuHbIM moKymareneMm
CaMOCTOSITENIbHO, WJIM B MecTo, yKazaHHoe KoHeuHbIM mokynarenem (B mpejaenax
a/IMUHUCTPATUBHBIX I'PaHMI] FOpoOJia, I71€ BO3HUKIA MosioMka ABToMoOWIA, 1160 B mpenenax 300
(TpexcoT) KHJIOMETPOB OT MECTa HaX0XKJICHUST ABTOMOOWIIS).

6.3.3. DBakyaist ABTOMOOWIIS Ha paccrosiHue 3a npeaenamu 300 (TPexXcoT) KUIOMETPOB OT
aJIMAHUCTPATHBHBIX TPAHUI] TOPOIa MPUCYTCTBUs J{uiiepckoro neHTpa, ocymectnisercs KoHeuHsM
HoKynarejaeM Ha Bo3Me3qHOW ocHoBe. Omjara yciayr Hocienyromeil sBakyallud MpPOU3BOIUTCS
KoHneuHbIM nOKynaTesneM HenocpeACTBEHHOMY HUCIIOJIHUTENIO YCIYT TaKOW IBaKyalllH.

6.4. IlpenocraBnenue [TonrMeHHOro aBTOMOOMIISL HAa CPOK /10 5 (MATH) KaJICHIApHBIX JHEH:

Ecnu Koneunslii mokynarens He MOXKET MPOIOJIKUTE MOE3AKY Ha ABTOMOOWIIE 13-3a ITOJIOMKH,
KOTOPYIO HEJb3sl YCTPAaHUTh HA MECTe WM B OmpkaiiiieM JuinepckoM IeHTpe B TeueHue 2 (IBYX)
yacoB, [laptaep I[Iporpammel opranu3yet npeaoctaBiieHne KoHeUHOMY MOKynaTeato MOJAMEHHOTO
aBTOMOOWJISI Ha CPOK BBINOJHEHUs HEOOXOAUMOro peMoHTa ABTOMOOWIIS, HO HE OoJjiee ueM Ha S
(ms1Th) KaneHaapHbIX JaHeH. CTOMMOCTH TOIUIMBA HA OJMEHHOM aBTOMOOWIIE oriaurBaeT KoHeuHbIi
nokynaresb. [ToqMeHHbII aBTOMOOUIIb IPEIOCTABISIETCS TOIBKO B Cllydae, Korja ABTOMOOHIIb ObUT
JocTaBiieH Ha 3Bakyarope B Junepckuii nentp Ilaptaepom Kommanuu. I[TonmenHbIi aBTOMOOMITH He
NPEeIOCTaBIISICTCS B CIy4ae JOPOKHO-TpaHCTIopTHOTO mpouctiectust (JITII).

6.5. TlpemoctaBieHue TakCh OT MeCTa JOCTaBKM ABTOMOOWJIS 70 MeCTa, YKa3aHHOTO
KoneunsiM mokynareneMm. Bo3moxkHa kommeHcauusi 3arpar KoHeyHoro mokynarenas Ha
TPAHCIIOPTUPOBKY MPOUYMMHU CpeICTBaMU OOLIeCTBEHHOro TpaHcrnopTta. KommeHcarus 3arpar
NpOM3BOIUTCS B TeueHwe 15 (msaTHamuatu) pabouumx gHeW ¢ MoMmeHTa oOpameHus Koneunoro
nokynatens. Jlumut ctoumoctu yenyru: 1500 (OxHa Thicsda nsaTheoT) pyoseit 6e3 yuera HJIC na
OJTHO COOBITHE.
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6.6. OTBeTCTBEHHOE XpaHEHHWE. B CiIy4yae »3BaKkyalud ABTOMOOHWIS B HepaOOuyue Yachl
JIMIIEPCKOTO IIEHTPa, aBTOMOOMIIb TPAHCTIOPTHPYETCsl Ha TeppUTOpHIO J{uepckoro nenTpa 1mbo Ha
TEPPUTOPHUIO, BBEPEHHYIO OXpaHe J{uiaepckoro neHrpa.

[Tpu HEBO3MOXKHOCTH [IMIEPCKOTO IEHTpa MPHUHATH ABTOMOOMIIb, HBaKyallusi OCYIIECTBISETCS Ha

IUIATHYIO CTOSHKY MJIM B MecTo, Yyka3aHHoe KoHeuHbIM mokymareneM (B Ipejaenax
aJIMUHHCTPATUBHBIX TPaHUI] FOPOJa, T/Ie BOZHUKIIA HEUCIIPABHOCTH), MOCIEAYIOMIas IBaKyalHs ero
ABTomoOmis 10 Junepckoro nentpa ocymiectsisiercs [lapraepom Kommanuu Ha Ge3Bo3Me3THOM
OCHOBE.

7. ACKJIIOYEHMUSA U3 ITPOT'PAMMBI:

7.1. Ycanyru mno IIporpamme He OKa3blBalOTCS B OTHOIIEGHHWH MOJIOMOK ABTOMOOMIIS,
BBI3BAHHBIX CJICAYIONIMMHU IPUIHMHAMU:

7.1.1 XanaTHoe OTHOUICHHE WM HAMEPEHHOE HECOONIOJCHUE MPABHI JKCIUTyaTalllH
ABTOMOOWJISI BOAUTENIEM WUJTM OJTHUM U3 TTACCAXUPOB ABTOMOOWIIS,

7.1.2 Tlonomka u3-3a BHECEHHs] M3MEHEHHI B KOHCTPYKIUIO ABTOMOOWIS WM YCTaHOBKHU
HEIITaTHOTO JIOMOJHUTEIFHOTO 000PYIOBAHUS U/UITU HEOPUTHHAIBHBIX 3aI1aCHBIX YacTeH;

7.1.3.Ilomomka ABTOMOOWIJIS, BO3HUKIIAS B pE3yJlbTaTe HENPABHJIBHOTO TEXHHYECKOTO
0o0CTyXKMBaHUS B CEPBHCHOM IIEHTpe, HEe aBTOpu3npoBaHHOM KommnaHueil ans oOCIy:KUBaHUS
aBTOMOOMIIeH Mapku «Belgeey;

7.1.4. YyacTre B aBTOTOHKAaxX WK €3/1a 3a IpeaesiaMid ABTOMOOMIBHBIX JOPOT;

7.1.5. Eciu moTpeOHOCTh B MPEIOCTABICHUH YCIYr M pabOT BO3HHUKIA B pPE3yJbTaTe
00CTOATENILCTB HEMPEOAOIMMOM CHIbI ((opc-Maxkopa): BOWHBI U BOGHHBIX JAEWCTBUIL, IpaxkIaHCKUX
BOJIHEHHUH, 3a0aCTOBOK, KatacTpod, moxapa, 3eMJIEeTpsICeHNUs, HABOAHEHMUSI, TPajia, MHBIX CTUXUIHBIX
CHWJI IIPUPOABI U NIPOYEE;

7.1.6. [TonomMka u3-3a HEUCIPABHOCTEH, KOTOpBIE OBLTH M3BECTHHI KOHEYHOMY IMOKYTIATEIto,
OJITHaKO He ObLTM HEMEAJICHHO YCTpaHeHbl B [IiiiepckoM LEeHTpE;

7.1.7. HewucnpaBHOCTH, CBSI3aHHBIE C OJEJACHEHHWEM ABTOMOOWIS  (TIpUMEp3IIHe
JIBEpU/KaIoT/IBepb Oara)KHUKa, HEBO3MOXHOCTb TPOHYThCS C MECTa U3-3a MPUMEP3IINX TOPMO3HBIX
KOJIOJIOK MJTH KOJIEC), a TAK)KE 3aCTPEBaHKME aBTOMOOUJISI B Cyrpooe.

7.2. Ycnyru mno IlporpamMMe He OKa3bIBalOTCS B OTHOUIEHHWH CJEIYIOIUX COOBITUH ¢
ABtomoOuiem u KoHeuHbIM nokynaTenem:

7.2.1. Obpariuenue 3a okazanueM yciyr 1o [IporpamMme nuia, He UMEIOLIETO 3aKOHHOTO MIpaBa
pacnopsbkarbest  ABTomMoOuWieM, WiIM TMpu oTkaze KoHeyHoro mokynaTens MpeloCTaBUTh
BOJUTEIBCKOE YJOCTOBEPEHME, CBUAETEIBCTBO O pErucTpanuu TpaHCHOPTHOro cpeicTBa (Win
MachopT TPAHCIIOPTHOTO CPENCTBA), JOKYMEHTHI, TOATBEPKIAIOIINE 3aKOHHOCTb PACIOPSIKEHUS
ABTOMOOUIIEM.

7.2.2. OOpamenue KoHewHOro mMoOKymaTesns, HaXOJSIMIETOCS B COCTOSHUH alKOTOJIBHOTO
ONbSIHEHMSI, HApPKOTUYECKOTO M TOKCHUYECKOIO OIbSHEHHSA, a TaKXkKe I0J BO3ACHCTBHEM
MeAMKAMEHTO3HBIX NPEnapaToB, MOBJIEKIIET0 COCTOSHNE HeBMeHsieMocTH KoHeuHoro nokymnaresns;,

7.2.3. Tlpu otkaze KoHneuHoro moxymatens OT MPEAOCTaBICHUS HEOOXOAUMBIX IS
peructpauuu  oOpalieHus  JaHHBIX, a HMMEHHO KOHTaKTHOro Homepa  TenedoHa,
unentuukanronHoro Homepa (VIN-xoma) ABTOMOOWIS, MECTOMONOXKEHUS ABTOMOOWMIIS,
XapakTepa ero MoJOMKH.

7.2.4. Ilpu otkaze Koneunoro nokymnatens ot nposeaenus [laptaépom Komnanuu nepsuuHon
JTUArHOCTHKY 10 Tenedony, 1ubo npu HaxoxaeHun KoneyHoro nokynaresns He B ABTOMOOuUe AJist
OCYILIECTBJIEHUS TUATHOCTUKH.

7.2.5. OT3bIBHASI KOMITaHUSI B OTHOIIEHUU ABTOMOOMIIS.

7.2.6. PerynspHoe WM MHOE TEXHUYECKOE 00CTyKHUBaHUE ABTOMOOHIIS.
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7.2.7. TexHu4eCcKuit 0CMOTp ABTOMOOMIIS.

7.2.8. Bosropanue (3a HCKJIIOYEHHUEM CIydaeB, KOTJa BO3TOpPaHUE MPOU3OIILIO BCIICACTBUE
TEXHUYECKOTO JIe(heKTa, Ha KOTOPBIA PacIpOCTPaHIETCs TapaHTHUS TIPOU3BOIUTEI).

[IporpammMoi He KOMIIEHCUPYIOTCS:

7.3.1. CronMoCTbh pacxoJI0B Ha OKa3aHUE OPUIMYECKON TTOMOIIH;

7.3.2. JlroOble KOCBEHHBIC YOBITKHM, pacxoabl u/wim yuepd wunmymectBy KonewyHoro
MOKYIaTeJsi, IOHECEHHBIS/TIOTyYEeHHBIE B PE3yJIbTaTe NOJOMKHA ABTOMOOWIIS;

7.3.3. CroumocCTh YCIyI, CBS3aHHBIX CO CMEpThIO WM rocnutanuzauueir Koneunoro
MOKYIaTes sl WM ero MacCaKUpoB B pe3ysbTaTe 3a00JIeBaHUS MM HECYACTHOTO CiTydas (BKIIOYas
JIOPO’KHO-TPAHCIIOPTHBIE TMPOMCIIECTBUS) BO BpeMs WJIM 3a IpeleiaMH BPEMEHHM MOE3JKH Ha
ABTomoOue;

7.3.4. JlenexxHblit 5KBUBAJIEHT ycyT 1o [Iporpamme He mpenocTaBiisercs.

8. MPOYUE YCJIOBUAL:

8.1. Pemenne 006 o0beMe M BUEC OKa3bIBAEMBIX YCIYT B pamkax [Iporpammel, a Takxke 00
OTPAaHUYEHUSAX MCIOJHEHUS WIM IOJHOM OTKa3€ OT HUCIOJHEHMS IMPUHUMAETCS COTPYIHUKOM
Konrakr-niearpa u/unu [lapraepa KoMmnanuu B 3aBUCIMOCTH OT MMEIOIIIUXCSl HA MOMEHT 0OpaIieHus
KoHeuHoro mokynarens YCIOBUSIX BHeWTaTHOM curyauun KoHeuHOro mnokynartenss Ha
ABTOMOOUIIBHOH AOpOTe, HAIMYMHA BO3MOKHOCTH U € yueToM TpeboBanuii KoHeuHoro mokymaresns
B COOTBETCTBUU ¢ HacTosimuumu IIpaBunamu u 3akonoaarensctBoM Poccuiickoit denepanum.

8.2. Bee ycnyru no Ilporpamme oxaseiBatoTcss KOHEUHBIM MOKymMaTensiMm Ha 0€3BO3ME3THON
OCHOBE. 3a JOMOJHUTEIbHbIE MaTepHallbl (IOCTaBJIsIEeMOE TOIUIMBO, PACXOAHbBIE MaTepHaibl s
peMoHTa ABTOMOOUJISI HA MECTE), Tepenpoder (IpoOer CreUTEXHUKU Ha PACCTOSIHUE, PEBBIILIAIOLIEE
300 (TpucTa) KHIOMETPOB OT AIMUHUCTPATUBHBIX TPAHKII TOPO/Ia MPUCYTCTBUS J{HIepCKOro eHTpa)
CHELTEXHUKHU (IBAaKyaTOpPOB, KPAHOB-MaHUIYJISTOPOB, aBTOMOOWJIEH TEXIIOMOILIM), MPOCTOM
CHENTEeXHUKH Ha MECTe IOTpPYy3W/BBITPY3KM MO BuUHE KOHEYHOro mOKymaTens, HCIOJIb30BaHHE
IUTATHBIX JIOPOT W/WJIM MapOMHBIX MEpenpas, 100aBIeHHE MPOMEKYTOUHBIX MYHKTOB Ha3HAuYEHUS
W/WIM M3MEHEHHE 3asBIIEHHOTO paHee IMyHKTa HasHaueHus Mapuipyta KoHeuHbli mokymaTenb
CaMOCTOSITENIbHO OCYILIECTBIISIET JOILIATY.

8.3. B cimyuae He0OX0IMMOCTH JIOTIIATHI 32 YCIYTY cO CTOpOoHBI KOHeuHOoro nokymnaresns yciyra
OKa3bIBAETCSl MCKIIIOUUTENBHO MOCie coryiacoBaHusl ¢ KoHEUHbIM MOKynaTeleM €€ CTOMMOCTU U
BBIPAXKEHUH MM MPSIMOTO COTJIACHS HAa OCYILECTBIEHHE IoIaThl 3a ycuyry. Cornacue Koneunoro
NoKymarensi pUKCUpyeTcs: BO BpeMsl eperoBopoB ¢ KoHTaKT-IIEeHTpOM, a TakKe MpHU MOJIHUCAHUU
3aka3-Hapa/ia ¢ HENOCPEICTBEHHBIM UCTIOTHUTENIEM TaKUX YCIIYT.

8.4. B cmyuae HEOOXOAMMOCTH JOIUIATHI 3a YCIAYrH Joruiata KOHEYHBIM IOKymaTeieM
HPOU3BOJIUTCS HEMOCPEJCTBEHHOMY MWCIOJHUTENIO YCIyTd, MHpU 3TOM MocieIHuil 00s3aH
npenocraBuTh KoOHEUHOMY MOKynaTelto JOKYMEHT, MOATBEpXKIArolui (akT Jomiarsl B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

8.5. Tlo ¢akTy okazaHHs YCIyr HEMOCPEACTBEHHBIH HCIONHHUTENh (COTpyaHuK I[lapTHepa
Komnanun) Bbyraer KoHeyHOMy TMOKymaTtenio 3aka3-Hapsii Ha BBIIOJHEHHBIE pPaboTHI,
PEKOMEHIallui B KOTOPOM SIBJISIFOTCSL 00s13aTeNbHBIMU K BBINMOJIHEHHI0O KOHEYHBIM MOKYIaTeneM.
[Taptep Komnanuu ocramisier 3a co0oil mpaBo oTka3zaTh KOHEYHOMY MOKYIATENI0 B MOBTOPHOM
okazaHuu ycayr mo Ilporpamme B ciydae, ecnu mosoMka ABTOMOOWIIE OyaeT BbI3BaHA
HeBbIMoTHeHHEeM KoHeYHBIM ToKyIaTeneM 3aMKCHPOBAHHBIX B 3aKa3e-Haps/ie peKOMEHIAIHi.

8.6. B cnyuae ocymectBnenus Koneunbsim nokymarenem 3BoHKa B KonTakT-nieHTp KoHeuHbIit

MOKYTaTeNb MOATBEPkKAaeT, uTo npefocrasiser Kommanuu OO0 «DKUJINM-MOTOPCy» (MHH
7716641537, anpec 127018, Mocksa, yi. [Isunies, a1.12, kopm. 1B, oduc 5B) cornacue,
npeaycMoTpeHHoe crtatbeil 9 denepanbHOro 3akoHa «O nmepcoHanbHbIX JaHHBIX» Nel52-D3 ot
27.07.2006 roma, Ha 00pabOTKY NEPCOHABHBIX JaHHBIX KOHEYHOTro MOKymaTess, a UMEHHO:
dbamunuu, UMEHH, 0TYeCTBa, HOMepa Tenegona Koneunoro noxymnaresnst, iACHTUPUKATTOHHOTO
Homepa (VIN-koma) aBTromo0miiss KoHeYHOT0 MOKyIaTesl B LESX OKa3aHHsI B €T0 MOJIb3Y YCIYT IO
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[Iporpamme. KoHeuHBIi MOKyIaTeab MOATBEPKIAET, YTO NEPCOHAIIBHBIE JAHHBIE ITPEACTABIECHBI UM
CO3HATENILHO, TOOPOBOJIBHO U B €0 HHTepece. JlecTBHs ¢ epcoHaTbHBIMU JaHHBIMU KOHEUHOTO
MOKyTaTesi, Ha KoTopble KoHeuHbIN IOKynaTelb JAaeT COrjlacue, BKIIOYAIOT B ce0s 0e3
OTpaHHYeHUs: COOp, 3aMKUCh, CUCTEMATHU3AIINIO, HAKOIIJICHHE, XpaHEHUE B HHPOPMAITMOHHON
CUCTEME MePCOHANBHBIX JIAHHBIX, yTOUHEHUE (OOHOBIICHNE, U3MEHEHNUE), U3BJICUCHUE,
UCIIOJIb30BaHuE, 00e31MUnBaHue, OJOKMPOBAHUE, yIaJeHIE, YHUUTOKEHNE IEPCOHANIbHBIX JaHHbBIX
C UCIOJIb30BAaHUEM CPEICTB aBTOMATH3AIUMU WA 0€3 HCIOIb30BaHUS TAKMX CPEJCTB U UHbBIE
JeCTBUS, IPEeAYCMOTPEHHbBIE 3aKOHOAaTeIbCTBOM Poccuiickoif deaepanuu 1 HEOOXOAUMBIE TS
OCYIIIECTBIICHUS YKa3aHHOW L€l 00paboTKH, a TaKXKe repeiady NepCOHAIbHBIX JaHHBIX JIFOOBIM
TPETbUM JIMLIAM, KOTOPbIM Komnanus nepeaacT COOTBETCTBYIOIIHNEC IIEPCOHATIBHBIC JAHHBIC J1JIA
JOCTHIKCHUS YKA3aHHBIX BBIIIC HGHGI/VI: npu 06513aTeJIBHOM YyCJI0BUH O6CCHC‘-I€HI/I$I JaHHBIMH
JmnamMu 6C3OHaCHOCTI/I NpEaAOCTAaBJICHHBIX BbIIIC ICPCOHAJILHBIX JaHHBIX.

KoneuHnblit mokynaTens MOATBEPKIAET, UTO corjacue Ha 00paboOTKy MepCOHATBHBIX IaHHBIX JaeTCs
Ha 3 (TpH) roja ¢ BO3MOXKHOCTBIO OJHOCTOPOHHETO OT3bIBA B JIFOOOE BPEMs ITyTEM HalpaBICHUS
nuceMeHHoro yBeaomieHuss OO0 «/DKUIIM-MOTOPCy» (MHH 7716641537, anpec 127018,
Mocksa, yi. JIBunnes, a.12, kopm.1b, oduc 5B). C MoMeHTa mosydeHus: yBeIoOMIICHHs 00 OT3bIBE
cornacus Ha 00paboTky nepcoHanbHbIX JaHHBIX OO0 «DKMJIN-MOTOPC» 00s3aH0 npekpaTUTh
00paboOTKy TEPCOHAIBHBIX JAaHHBIX W/WIM YHUYTOXKUTH IMEPCOHAIBbHBIC IaHHBIE B TeueHHe 30
(TpuALATH) KaTeHIAPHBIX THEH ¢ MOMEHTA MOCTYIJICHHS YKa3aHHOTO OT3bIBA.

8.7. Hactosimue [IpaBuna He sABISIOTCA MyOnMYHON odepTol, onmpenenseMoi crarbeid 437
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

8.8. HomonautenpHyto uH(pOpMamui0 00 YCIOBUSAX MporpaMmbl BBl MOXETe YTOYHHTH,
N03BOHMB B KOHTAKT-1IeHTp [Iporpammer «Belgee Assistance» («benmkn moMolps Ha JOpOrax») mo
tenedony 8-800-511-02-75 (3Bonok mo Poccuiickoit @enepanuu OecruiatHbiil) win +7 (495) 181-
57-67 (3BOHOK TUTATHBIIA).

8.9. Ilepeuens [unepoB-ydactaukoB [Iporpammer «Belgee Assistance»* («bemnmpku momors Ha

noporax) Bel MoxeTe yTOYHUTB 1O TeseoHy Ci1yKObl KIIMeHTCKO# noanepkku Belgee: 8 800-511-
95-25 (3BoHOK 10 Poccuiickoit deneparnn 6ecrnaTHbIN), a TaKkKe Ha OUITMATIBHOM CalTe:
https://belgee.ru/
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